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Contact Information

Phone: 09 489 4975 or 09 820 0184
Email: ageconcern@ageconak.org.nz
Website: www.ageconcernauckland.org.nz

Address: 177B Shakespeare Road, Milford,
Auckland 0620

Postal Address:
PO Box 19542, Avondale, Auckland 1746

Office Hours:
Monday to Thursday, 9am — 3pm

Staff Contacts

Chief Executive Officer: Kevin Lamb
820 0184, kevinl@ageconak.org.nz

Communications: Louise Sinden-Carroll
communications@ageconak.org.nz

Reception: Jenny Harrison,
ageconcern@ageconak.org.nz

Social Connections Coordinator:
Amanda Payne
929 2310; amandap@acns.co.nz

Volunteer Coordinator: Emah Butler
279 4332; emahb@acns.co.nz

Elder Abuse Response Service Coordinator:
Rebecca Wilson
021971 056; rebeccaw@acns.co.nz

Community Social Worker: Diane Anderson
021 221 4294, dianea@acns.co.nz

Counsellor: Tina Kwok, tinak@acns.co.nz

Manager Ageing Well/Health Promoter:
Katie Rom
929 2319; 021 978 154; katier@acns.co.nz

Finance Manager: Rhonda Oliver
021 086 12690; rhondao@acns.co.nz

Chinese Program Coordinator: Helen Han,
021242 8467, helenh@acns.co.nz

Asian Social Service Coordinator: Ren Wang,
021640 522, renw@acns.co.nz

Korean Community Connector: Sunny Lee,
021 459 091, sunnyl@accm.org.nz

Our Services

Ageing Well - delivers a range of free
workshops, seminars and programmes that
are fun, sociable, interactive and promote
healthy living. The Health Promotion
education sessions are designed to provide
access to health-related information and
services to give older people more control
over their health and wellbeing.

Asian Services - ensures that all our
services and activities are delivered in
Mandarin, Cantonese, Japanese and Korean
and we provide cultural and linguistic support
too. We give talks to groups and run Chinese
and Japanese activities promoting positive
ageing.

Community Social Worker - social
workers are available to support and assist
people aged 65+ with any social, health or
wellbeing issues.

Counsellor - provides counselling to older
adults around age related issues such as
transitioning to residential care, change in
family relationships, grief, loss and anxiety.

Elder Abuse Response Service - aims
to improve the quality of life of older people
in abusive situations and to prevent abuse
by providing case management, free and
confidential advice and by working with a
range of health professionals to provide
wrap-around support services.

Visiting Service - provides companionship
and support for older people living
independently in the community by matching
them with a regular, volunteer visitor.

Social Connections Service - facilitates
and empowers lonely older people to engage
with activities and events in their local
community in a way that suits them.

Total Mobility Scheme - assesses and
provides Total Mobility Cards to eligible people
so they can receive subsidised taxis when they
are no longer able to use public transport.



WINTER 02, 2024 | AUCKLAND - NORTHSHORE 3

Digital Update

We are delighted to advise that Transpower Website

granted us funds to update our digital www.ageconcernauckland.org.nz
accessibility and we now have responsive,

reliable technology in support of our work, YouTube

which we hugely appreciate. www.youtube.com/@AgeConcernAKL

We’ve now had close to 23,000 views of our Facebook

website, 100,000 views of a WeChat article www.facebook.com/ageconcernauck
and over 15,000 visits on our Facebook page.
Have you visited? Check out our links... Instagram

www.instagram.com/ageconcernauckland

UTI STUDY

Over 60 and get urinary tract infections?

Optimal Clinical Trials are researching a potential freatment for
bloodstream infections caused by E.coli bacteria and are looking for
people with a history of UTIs o take part. Although these infections
can affect all ages, people aged 60 or over with recurring UTIs are
more at risk.

The study involves a minimum of two visits to one of our sites fo meet o
with our clinical team, and some follow up phone calls. Volunteers
are compensated for their participation and for travel to one of our
Auckland clinics.

\ -

Clinical studies have the potential to improve the lives of Kiwis and

people all over the world, through the development of new or better
treatments for medical conditions. In this case, researchers and volunteers
are helping find a way to prevent bloodstream infections.

SCAN the QR code or CALL 0800 73 73 27 >>

Helping people live longer, happier,

()ptimal and healthier lives.

CLINICAL TRIALS 0800737327 | optimalclinicaltrials.com

Disclaimer

The views in this newsletter are not necessarily those of Age Concern Auckland. The inclusion
or exclusion of any product does not mean that the publisher or Age Concern Auckland
advocates or rejects its use. Publication of an advertisement in this newsletter does not imply
endorsement by Age Concern Auckland.
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CEO Update

KEVIN LAMB
Age Concern Auckland

This is a very special year for Age Concern
Auckland, because we’ve reached seventy-five
years of age. While we celebrate our diamond
jubilee and reflect on all that has changed

over those years, we also have one eye firmly
focused on the future.

Shortly after | took over the managing of Age
Concern Auckland, | came across a minute
book that captured the discussions of the Age
Concern Board during the 50s and 60s. The
language may have changed — we would seem
to have lost some of the ‘formality’ of previous
decades, but sadly, the core content of the
discussions has changed little. The reason for
this is quite simple. The challenges faced by
older people in 1954, or in 1964, still exist now in
2024.

There were conversations around the paucity
of appropriate housing, and the poor quality

of much of the housing that was available.
Transport was a barrier to accessing basic
services. Loneliness and isolation were
commonplace and recognized to be detrimental
to the health and well-being of older people.
And sadly, abuse was not unusual.

In 1950, 10.3% of the population of New
Zealand was aged sixty-five or over. Today
that figure is 21.4%. By 2050 the percentage
will have risen to 33.8%. Since Age Concern
Auckland was first established as the Auckland
Older Person’s Welfare League, the proportion
of over-sixty-fives in the overall population has
more than doubled. In another 25 years, when
we will hopefully be celebrating our centenary,
the proportion will be three times as much, with
over a third of all New Zealanders being ‘older.

Two things are important to note. Firstly, ‘old’ is
a rather meaningless descriptor, and secondly,
65 is an increasingly arbitrary number to define
as the boundary between middle-age and

old-age. Life is far
more complex. For
many, we are living
longer lives than
ever before and the
concept of 65 being
seen as significant
is increasingly
moot. 24% of over-
sixty-fives in New Zealand are still in paid
employment. Many more are working in a
voluntary capacity or providing vital childcare.
Sadly, for many, old age comes much earlier.
Among Maori and Pasifika, and people with
disabilities, ‘old age’ can start at fifty-five,
reflecting the health and economic disparity in
our society.

It is staggering to think that for many, this
seismic demographic shift has come as a
surprise. We have known that this was going
to happen since Age Concern first opened its
doors. It is more than reasonable to ask why
we collectively have done so little to prepare.
Government has been financially preparing to
meet some of the economic cost but has done
little to protect older people or to ensure that
support is there for those most in need of it. It is
simply unacceptable to place so little emphasis
on those who will soon account for one third

of all of us. We simply must do better. But what
does ‘better’ look like?

Firstly, let’s all recognize that ageism is alive and
well in New Zealand and we can work together
to stamp it out.

Secondly, we must put in place appropriate
support for those who most need it, when they
need it, and how they need it.

Thirdly, let’s recognize that lumping everyone
between the ages of 65 and 100 into one
amorphous group makes no sense. It makes no
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more sense than grouping everyone between
0-35 together. The ‘older’ population is made up
of tens-of-thousands of individuals, with unique
needs, wants, and desires.

Fourthly, give people choice. Don't tell someone
that just because they are ethnically part of
this group or that group, or they live in this
suburb or that suburb, that they must get their
support from this direction or that direction. Let
them choose for themselves and ensure that
we adequately fund the sector to provide real
choice.

Finally, a plea to Government. Stop wasting
money. Be strategic. Form long-term
partnerships. Stop listening just to those with
the loudest voices or squeakiest wheels but
ask those who know a thing or two about
what needs to be done. Maybe ask those
who are seventy-five what they think, or just
maybe, look for an organization that has been
successfully meeting the needs of older people
for seventy-five years. You never know, they
may just have the answers.

Turning seventy-five is a milestone, and we

are immensely proud to have reached it. There
have been so many people over those years,
who have done so much, that to single out any
for thanks would be a Sisyphean task. Let’s just
say that at seventy-five, we're only just starting,
and we have so much more to do. Collectively
let's make 2024 a turning point and let’s all work
together to make Auckland, and New Zealand,
the best place in the world to be ‘old. Whatever
‘old’ means.

Dil's Funeral Services Ltd
0800 DILSFS (0800 345737)
info@dils.co.nz www.dils.co.nz

| Printed by

ALPINEPRINT

FAMILY OWNED SINCE 1977

’ an environmentally friendly company using only sustainable
.~ | resources in the production of this publication. @ WHF
-
Please remember to recycle when disposing of this product. “
. J

RayWhite.

WE OFFER

- Experienced mature property managers
- Free rental appraisal

- Finding & retaining quality longterm tenants
for owners, we carry out thorough reference checks
on all tenants

- Benefits from accessing high quality maintenance at
competitive costs from trusted tradesmen

- Periodic rent reviews to maximise returns for investors
- Regular thorough property inspections
- Peace of mind for owners

Please contact us to discuss’in detail. -

Mark: 0274 81 27 26 | mark.kelly@raywhite.com
Www.propertymanagementnorthshore.co.nz

NORTHSIDE PROPERTY MANAGEMENT
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Aslan Service Team

As March transitions New Zealand into
autumn, we organized a series of seminars
and workshops tailored for our members of
the Asian community. Particularly focused
on topics of interest such as gardening and
traditional Chinese medicine, these sessions
provided valuable insights into suitable plant
cultivation, identification of harmful flora
and fauna, safe and efficient composting
techniques, as well as preventative measures
and health adjustments through traditional
Chinese medicinal practices to address
common ailments like colds.

The enthusiastic participation and positive
feedback from attendees underscored their
appreciation, with many expressing a desire for
further sessions on related themes.

In addition, the meet-up programs designed
for older members within the Japanese
community have been expanded. These
gatherings, now a regular occurrence at the
Freeman’s Bay Community Center, take place
monthly and feature a diverse range of themes
for exploration. While each month'’s topic
varies, attendees can consistently expect
interesting and engaging content. For example,
participants are provided with opportunities

to engage with traditional musical instruments
hands-on, fostering camaraderie and mutual
understanding among community members.
We extend a warm invitation to individuals from
different walks of life to join these enriching
activities. For further information, please
contact our Japanese community connector.

FAW R e —
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Special thanks are extended to ANZ for their
sponsorship, enabling the expansion of our
educational efforts. Throughout May and June,
we conducted ten workshops addressing
prevalent scams and frauds, empowering
participants with knowledge on recognizing
and responding to such threats effectively.
Furthermore, preparations are underway for the
upcoming Elder Abuse Awareness Week, aiming
to promote awareness of elder rights among
linguistically diverse community members and
advocate for community-wide prioritization of
this important issue.

POSIRY
7 the <o

*"KENTISH-

HOTEL

~ since 1853 ~

Visit New Zealand’s Oldest Continuously Licenced
Hotel and get a first hand account of the history of
the hotel while enjoying your meal

» We offer special set menus and prices for villages *
(Bookings essential)

5 Queen St, Waiuku, Auckland

(09) 235 8367 | 0800 KENTISH
info@thekentishhotel.co.nz

www.kentishhotel.co.nz
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Welcoming New Faces: Meet the Dynamic
Team Members of Social Connections

New additions to the social connections
team bring with them diverse backgrounds,
unique experiences, and a shared passion
for fostering meaningful relationships within
the community. Let’s take a closer look at the
individuals who are set to make a significant
impact on the lives of those they serve.

Aatir Zaidi

Aatir Zaidi, Social Connections Manager, has
expertise in the health and disability sector
which adds a unique dimension to the team.
With a background in psychology and a focus
on behavior and social interaction dynamics,
Aatir brings a nuanced understanding of
human behavior and relationships. His
commitment to the Enabling Good Lives
model and person-centered service approach
reflects his dedication to empowering
individuals and fostering inclusive
communities.

Joyce, Social Connections Co-ordinator
Central Auckland, a familiar face returning

to Age Concern Auckland, embodies a
deep-rooted commitment to community
engagement and support. With a background
in accounting and a journey that led her from

church service to caregiving, Joyce brings a
wealth of experience in working with diverse
populations, including older individuals and
those with intellectual disabilities.

Joyce Luo

Crystal Liew

Crystal Liew, Social Connections Co-
ordinator, drawing from her background as

a support worker in retirement villages and
Middlemore Hospital has come to cherish the
connections and experiences shared with
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the elderly community. This genuine interest
in their stories and well-being led her to
choose Age Concern as her place of work.
She finds immense fulfilment in supporting
older individuals and gaining insights from
their wealth of life experiences. Outside of
work, Crystal enjoys indulging in hobbies

of swimming and traveling. Both activities
allow her to unwind, stay active, and explore
new places, enriching her life with diverse

experiences and memories.
?&

Shalini Gulani

Shalini Gulani, Volunteer and Social
Connections Administrator, hailing from
Mumbai and now residing in Auckland, infuses
the team with her rich cultural heritage and
creative flair. With a passion for floristry and a
love for outdoor adventures, Shalini’s vibrant
energy and compassionate nature shines
through in her dedication to serving the
elderly. Drawing inspiration from her close-
knit family and cherished memories with

her grandparents, Shalini brings a personal
touch to her work, striving to make every
individual feel appreciated, loved, and cared

for. Their collective experiences, diverse

skill sets, and shared values of compassion
and empathy create a strong foundation for
building meaningful connections and support
networks within the community.

As they embark on this new chapter with
Age Concern Auckland, Joyce, Shalini, and
Aatir are united in their mission to promote
social inclusion, enhance quality of life, and
celebrate the rich tapestry of experiences
that each individual brings. With their
unwavering dedication and boundless
enthusiasm, they are set to inspire and uplift
those they serve, leaving a lasting legacy of
compassion and connection in their wake.

:KOHE
PLL]\\l( thl\l(

Plymouth &

Publishing Limited
P. 09 489 9743
E. sales@plymouthpublishing.co.nz
W. www.plymouthpublishing.co.nz
A. 3b Echelon PI | East Tamaki
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Home Downsize

e Decluttering

® Clearing/reorganising garages,
sheds, etc

® Clearing storage units

® Thinning down possessions

® Selling on behalf

® Estate clearing

® Will buy and clear

® Rubbish removal

And many
other services,
just ask away!

John Smallfield

022 325 2843
info@homedownsize.co.nz
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Homeshare: Building Meaningful
Connections Through Shared Living

In an era where social isolation and
loneliness are prevalent, Homeshare
emerges as a beacon of hope, fostering
meaningful connections through shared
living arrangements. At its core, Homeshare
embodies the ethos of people helping people,
cultivating reciprocal relationships that enrich
the lives of all involved.

The premise of Homeshare is simple yet
profound: by bringing together individuals
from different age groups, backgrounds,
and walks of life, it creates a supportive
environment where companionship thrives.
Whether you're a homeowner looking for
companionship and assistance or a seeker
of affordable accommodation yearning for
meaningful connections, Homeshare offers a
solution that transcends mere cohabitation.

At the heart of Homeshare lies the belief that
social connection and friendship can mitigate
the adverse effects of loneliness and enhance
overall wellbeing. Through the sharing of

life stories, experiences, and skills, both

the homeowner (referred to as the Owner)
and the lodger (referred to as the Sharer)
enrich each other’s lives, creating a symbiotic
relationship built on trust and friendship.

For Owners, Homeshare offers an opportunity
to age gracefully within their chosen
communities while receiving practical
assistance with household tasks and enjoying
the companionship of a Sharer. If you're

over the age of 65 and reside in Auckland
with a spare room, Homeshare provides a
platform to connect with others and receive
assistance with home tasks, all while fostering
meaningful relationships.

On the other hand, Sharers, aged 23 or
above, benefit from quality, affordable

accommodation in Auckland while having the
chance to connect with an older person on a
deeper level. In exchange for lodging, Sharers
contribute their time and support, offering
companionship, assistance with household
chores, and even accompanying the Owner to
appointments and social events.

Homeshare transcends traditional notions

of age and demographics, welcoming
participants from diverse backgrounds,
ethnicities, and professions. The program’s
flexibility allows it to adapt to the unique
needs of both Owners and Sharers, ensuring
that everyone involved feels valued and
supported throughout their journey.

Facilitated by Age Concern Auckland,

the Homeshare Programme follows a
comprehensive pathway to ensure the
wellbeing of both Owners and Sharers. From
initial matching to ongoing support and
mediation, the program provides a robust
framework for building and maintaining
successful Homeshare relationships.

In essence, Homeshare is more than just a
housing solution—it’s a catalyst for social
change, fostering empathy, understanding,
and solidarity within communities. By bringing
people together under one roof, Homeshare
exemplifies the power of human connection in
combating loneliness and enriching lives.

In a world often characterized by division and
alienation, Homeshare stands as a testament
to the transformative potential of shared
living arrangements. Through its emphasis on
mutual support, respect, and companionship,
Homeshare offers a blueprint for building
communities where everyone has a place and
no one is left behind.
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STATE of GRACE

FAMILY DIRECTED FUNERALS

Founded by two women wanting to abide by
sustainable principles while providing compassionate,

MOVING MADE EASY .

AR

Home sale preparation

Downsizing & Sorting

Moving House

SENIOR MOVING SPECIALISTS

Decades of experience.

Working with Aucklanders since 2006.

Contact Mrs. Owen today to organise
your free, no obligation, consultation:

09 489 5024

family directed funeral care in the Auckland region. ; 021 0854 5339

Contact us on 0800 477 133
info@stateofgrace.net.nz

stateofgracefunerals.co.nz

info@movingmadeeasy.co.nz
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Our newsletter’s continuity is
made possible by the support

your support to them and
mention that you found them

of our advertisers. Kindly show
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ONLINE ORDERING

ORDER Access your full order history, including a browsable gallery of your previous designs.
oNuNE] You can track your order progress in real time, print off your invoices or find out where the
= courier is.

GRAPHIC DESIGN & PRE PRESS

With highly skilled, qualified graphic designers based at both stores, we can design anything
from a business card through to annual reports, signage, complete branding packages and
re-branding

Please support our advertisers COMMERCIAL PRINT

With our high speed modern printing presses we have the capability and capacity to
produce anything from a business card to magazines or catalogues accurately, quickly, and
to a high quality.

FINISHING & DISTRIBUTION

Our bindery services is wide ranging, from guillotining, collating, gluing, stitching and folding
available. We can arrange immediate distribution and can store your product and deliver
orders as and when required

SERVICE

S We service throughout New Zealand, Samoa, Rarotonga,
Vanuatu, Tonga, Australia and more.

ALPINE PRINT GROUP A
@ are environmentally responsible companies
ALPINEPRINT

th rough us. ([’ , 4 FAMILY OWNED SINCE 1977
hﬂl/ lk, y u. pE== 09 238 3960

sales@alpineprint.nz | www.alpineprint.nz
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pegB ISl | MEDICAL AND : IDEA Programme

- i Pakaar Impact of Dementia mate wareware
"B NEW ZEALAND HEALTH SCIE NCES and solutions for Equity in Aotearoa

p-

The IDEA project is a survey in certain areas
of Auckland where we wish to find out the
brain health of people aged 65 and over.
Our team will be visiting areas in the next
few months to ask people about their age,
ethnicity, and brain health.

It will take about 5 minutes, and we will
explain the IDEA programme in more detail.
The project has Chinese and Indian speakers
as well as English. and aims to improve
services for all older New Zealanders.

Contact: Professor Ngaire Kerse,
n.kerse@auckland.ac.nz

These are the areas we will visit.
Northshore: Bayview West; Birkenhead West;
Sunnynook North

West AKL: Glenavon; Glendene South;
Lynfield North; Royal Oak West

Central AKL: Mount Roskill North; Mount
Roskill White Swan; Symonds Street North
West

East AKL: Baverstock; Bucklands Beach Photo: Above Dr Gary Cheung (Consultant

South; Cockle Bay; Dannemora North; East Old Age Psychiatrist and Associate Professor

Tamaki Heights; Mission Heights North & at School of Medicine) and Professor Ngaire

South; Northpark North; Ormiston North & Kerse (GP and Professor at School of

South; Pakuranga Central Population Health) were door-knocking in
Mission Heights on 13 April 2024.

South AKL: Clendon Park East; Dingwall; Below. The team of door knockers starting

Mangere Bridge; Mangere Bridge Ambury; work in Mission Heights.

Mangere South & South East; Otahuhu North

& South; Papatoetoe Central & South West; For General inquiries please email

Puhinui East; Randwick Park East; Takanini idea@auckland.ac.nz or

South phone 0800 365 800

Rural AKL: Ararimu; Bombay Hills; Drury Rural
Glenbrook; Kumeu Rural East; Muriwai Valley
Bethells Beach; Patumahoe; Puni; Turanga
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Storm Recovery Navigator's
join Age Concern Auckland

Working in partnership with the Council-

led Tamaki Makaurau Recovery Office, Age
Concern Auckland now welcomes the Storm
Recovery Navigation to our services. Jessica
Connors and Jennie Bradford joined the team
in January this year, and connect Aucklanders
affected by the weather events of 2023 to
services, information, and support.

Some of the support they can offer as
navigators are:

« One-on-one support and assistance.

e Access to the most up-to-date information,
while connecting you to other support
agencies like Work and Income, Ministry of
Business, Innovation and Employment and
New Zealand Claims Resolution Service.

* Help with gaining access to specialist
services like insurance, legal and budget
advice.

* Updates on grant applications and
financial assistance available.

e Support with housing, tenancy issues,
temporary accommodation, and
resettlement.

* Help to access other social and health
services, such as counselling and GP
services.

Clients who have opted into the Storm
Recovery Navigation service and who are 65+
are supported by the services of both the
Recovery Office and Age Concern Auckland. If
there are needs or services that Age Concern
Auckland can support you with, Jen and Jess

| —-_- il
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will be your connection.

The navigation service is free, confidential
and is available to those living in Auckland
and have been storm affected by the extreme
weather events of 2023. If your neighbours,
community, whanau, or you personally have
been affected and would like the support

of a navigator or would like to find out more
information, please contact Jessica, Jennie or
Age Concern Auckland.

Jessica Connors: jessicac@ageconak.org.nz
Jennie Bradford: jennieb@ageconak.org.nz

Navigation Service:
navigators@aucklandcouncil.govt.nz

Storm Recovery Navigation Service:
(aucklandcouncil.govt.nz)
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Elder Abuse Awareness

Age Concern your
safety net

Elder abuse, is a single or repeated act,

or lack of appropriate action, occurring
within any relationship where there is

an expectation of Trust, which causes
harm or distress to an older person. This
type of violence constitutes a violation of
human rights and includes physical, sexual,
psychological, financial and institutional
abuse and neglect.

Key facts according to WHO (2022):

e Around 1in 6 people 60 years and older
experienced some form of abuse in
community settings during the past year.

» Rates of abuse of older people are high
in institutions such as nursing homes and
long-term care facilities, with 2 in 3 staff
reporting that they have committed abuse
in the past year.

e Rates of abuse of older people have
increased during the COVID-19 pandemic.

e Abuse of older people can lead to
serious physical injuries and long-term
psychological consequences.

e Abuse of older people is predicted
to increase as many countries are
experiencing rapidly ageing populations.

* The global population of people aged 60
years and older will more than double,
from 900 million in 2015 to about 2 billion
in 2050.

Global Campaign

Since 2006 World Elder Abuse Awareness
Day is acknowledged on June 15 in many
countries. Publicity puts the spotlight on elder
abuse, and older people’s rights to live free
from exploitation and abuse.

Our Campaign:
What to do when you suspect elder abuse?
Break the silence!

Age Concerns across Aotearoa New Zealand
raises awareness of elder abuse during our
Elder Abuse Awareness Week (15-22 June)
kicking off with World Elder Abuse Awareness
Day on 15 June every year.

We bring attention to the exploitation of
older people by running a public awareness
campaign and events to talk about how
harmful elder abuse is, and how older people
are hurt most often by those they know and
trust.

Unfortunately, elder abuse is prevalent in
New Zealand but often not reported. But
we can all play our part in speaking up, so
older Kiwis can be free from the fear, mental
anguish, emotional pain, and distress the
elder abuse causes.
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The impact of elder abuse is profound for
older people, but also avoidable if they get
help and intervention services early.

FACT: 84% of alleged abusers are
family members.

FACT: 58% of the alleged abusers are
adult children or grandchildren

How can we all take actions to prevent
elder abuse

Develop an enduring power of attorney (EPA)
- Many people assume that if they lose the
ability to make decisions for themselves, their
partner or a close relative will legally be able
to make decisions for them. In fact, the law
doesn’t work like that.

So this year have a conversation around how
an enduring power of attorney can be safely
allocated to a trusted person or organisation.
An enduring power of attorney is a legal
document that allows you to plan for the
future. It is crucial that you trust the person
and are confident that they will act in your
best interests.

Report it

If you want more information about EPA's or
suspect an older person is not being treated
well or want to report abuse to your local Age
Concern, please free phone 0800 65 2 105.
You can also call the Government helpline EA
IS NOT OK.

Get involved

During the week of 15-22 June, local Age
Concerns around New Zealand will be running
events and activities. Contact Age Concern
Auckland to see the services we provide in
your area.

If you suspect an older person is not being
treated well or want to report abuse, please
call Age Concern Auckland 09 820 1184 for
free and confidential support.

RESPECT YOUR ELDERS 7
REPURT,\ABUSE
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ACC*

CALL TODAY
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Ageing Well Service

The Ageing Well Service is delighted to
introduce Steady As You Go®© to Central
and West Auckland. This is a unique weekly
falls prevention exercise programme using
peer leaders with initial instruction from Age
Concern Auckland and is an ACC (Accident
Compensation Corporation) approved

community strength and balance programme.

Classes run for an hour in total at various
community venues and all are encouraged

to work at their own pace. Participants begin
with seated warm up exercises ‘whilst seated;
followed by standing balance, strengthening
and walking exercises and ends with seated
balance and cool down exercises. The
programme is usually free to attend.

Age Concern Otago developed Steady As You
Go® in 2003 using elements from the Otago
Exercise Programme, additional exercises
designed by physiotherapists and Tai Chi
principles of mindfulness and controlled
movement.

University of Otago research has found that
Steady As You Go®© improves balance and
leg strength, flexibility, general fithess and
wellbeing, spatial awareness and is a great
way to meet new people!

Phone Divya on 820 2711 or email:
divyas@ageconak.org.nz to discuss your
interest in attending any of the following
programmes:

* Epsom Library: Fridays at 10.30am

* Ranui Library: Thursdays at 10.00am

* Green Bay Community House:
Thursdays at 10.00am

AGE

CONCERN
AUCKLAND

He Manaakitanga
KaAlemiun Btind o

.

Advance Care Planning

QUALITY PREMIUM

PREPARED MEALS

SOUPS AND DESSERTS

Meals made from scratch
as you would in your own
home, ready to heat in
your oven or microwave.

For information or menus
please call Kate on: (09) 948 9101 or

Email: ktskitchenltd@gmail.com
NORTH SHORE BASED

FREE SEMINAR

Advance Care Planning is a way to help you think about,
talk about and share your thoughts and wishes about your
future health care. Planning will help you and those around
you understand what is important to you and what
treatment and care you would like.

Gold coin donation gratefully received towards light
refrashments.

Wednesday 22nd May
10am - 12pm

Blockhouse Bay Community Centre,
524 Blockhouse Bay Road, Blockhouse Bay

To register, please call: 09 820 0184

Or email: divyas@ageconak.org.nz
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Become a Supporter

For just $20.00 per year you can become a
supporter of Age Concern Auckland Trust
and be part of an organisation working to
empower older people Auckland-wide.

As a member you will receive:

e A copy of the quarterly newsletter

e Invitations to events

e Access to information and resources
available at our office

[] Sign me up as a new supporter

[11am an existing supporter

- "

CIMr [JMrs []Miss [JMs []They
Name:

Address:

Post Code: Phone:

Email:

Payment Information

[ ] Payment by Debit/Credit Card
(Ring the office on 09 820 0184
to arrange)

[ ] Online Banking/Direct Payment

e Age Concern Auckland,
ASB Account 12-3488-0040455-00

e Ref 1: Renewal
e Ref 2: Your surname/supporter
number (if you have one)

[ ] Cash - Drop into our Avondale or
North Shore Offices

[] !/we would like to include a donation of $

e Donations of $5.00 or more
are tax deductible

e Charities Commission Number
CC60750

Thank you for your support

Thanks to our
wonderful supporters

Age Concern Auckland works with thousands
of older people, their families/whanau and
organisations across the Auckland region,
from Counties Manukau to Dairy Flat — from
those simply seeking advice and guidance to
our most vulnerable elderly who are living in
our communities.

It costs us $3.5 million dollars every year

to deliver these crucial services to our
community. We only receive about 60 percent
of the necessary funding to provide these
services from the Government. This means
that we rely on the generosity of our local
community to raise the remaining 40 per cent.

On behalf of the Board and Staff of Age
Concern Auckland, we would like to thank all
those who have supported us over the last
year:

* Age Friendly Fund

* Albert-Eden Local Board

e ANZ Staff Foundation

e Auckland Council

e B.H. & S.W. Picot Charitable Trust

e Blockhouse Bay Senior Citizen's Club

* Chinese Positive Ageing Trust

e Devonport-Takapuna Local Board

e Estate of Ernest Hyam Davis

e Ethnic Communities Development Fund
e Forever Rosa

e Foundation North

e Four Winds Foundation

* Henderson-Massey Local Board

* Howick Local Board

e Kaipatiki Local Board

e Lion Foundation

e Margaret Olive Russell Charitable Trust
* Maurice Paykel Charitable Trust

e Ministry of Health

* Ministry of Social Development

* North Shore Fund

* NZ Lottery Grants Board
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e QOtara-Papatoetoe Local Board

e Papakura Local Board

e Papakura Senior Citizen’s Club

e Strathlachlan Fund

e Ted & Mollie Carr Endowment Fund
e The Trusts Community Foundation
e Transdev Auckland

* Transpower

We'd also like to thank all our individual
donors for their support and all our wonderful
volunteers, who collectively give more than
380 hours of volunteering every week.

ARl
) HANDYMAN ¢

Age Concern Auckland’s Volunteer Handyman
Service assists members and older adults
with small non-professional repairs.

We have handymen across Auckland who
may be able to assist you or your loved
ones. Tasks our Handyman Service are
able to complete include: installing grab
rails, changing light bulbs, cleaning clogged
gutters, and re-hanging cupboard doors.

If you have a task you need done you can
contact us at handyman@acns.co.nz or
phone 09 820 0184 for further details.

e

| Make a donation today to support
| our essential work

| You can make one-off or regular donations
e Online at www.ageconcernauckland.org.nz

| Direct Credit or Internet Banking:
| Account Name:
Age Concern Auckland Trust
| Account Number: 12-3488-0040455-00
| Ref 1: Donation
Ref 2: Your Surname or donor number
| (if you have one)

Please also email:

fundraising@ageconak.org.nz with the

| details, so we can provide you with a
donation receipt.

Over the phone by calling us on
| 09 820 0184

e Inperson at our:
Avondale Office: 57 Rosebank Road,
Avondale
Milford Office: 177b Shakespeare Road,
Milford

Post your donation to us at:
Age Concern Auckland
| PO Box 19542, Avondale, Auckland 1746

| | would like to make a donation of
| $
Donations of $5.00 or more are eligible for a
tax rebate - Charities Commission Number:
| CC60750
Name:

| Address:

| Post Code: Phone:

Email:

Thank you for your generosity in
helping our vital work with Seniors



windsor
FUNERALS

Unigue farewells to
celebrate unique lives

In expected or unexpected times — we’'ll look after you 24/7.

Knowing you have people that you can
trust makes a real difference.

Experience the Windsor Funerals difference

Phone us today for a chat (09) 477 2433

windsorfunerals.co.nz




